OTYET

0 xo1e BoINOTHeHHs: Ilnana MeponpuaTHii 10 NOBBIINEHHI0 KAY€CTBA CONHAIBHBIX YCJIYT,
npenocrasiasgembix ObBYCO «KIICOH Cymxanckoro paiiona» B 2022 roay

B yupexnenuu pazpadoran [lman meponpusiTuii, HalpaBIeHHBIX Ha IOBBIIEHIE KA4eCTBa
cormaitbHbx ycuyr, mpenoctasigeMblx OBYCO «KIICOH CymxaHckoro paifoHa», B pamMkax
BBIITOJIHEHHSI TOCYIAPCTBEHHOTO 3aIaHusl.

Jis  BBIIONHEHHMS TIOCyNapCTBEHHOro 3amamms na 2022 rox yUpEeXIeHUe
YKOMIUICKTOBAJIO  KaJpaMd  COLMANBHEIX U  MENUIHMHCKHX  pabOTHHUKOB,  KOTODBIE
HEMOCPENCTBEHHO TIPENOCTAaBIIAIOT COLMANbHBIE YCIYTM ¥ COOTBETCTBYIOT TPeOOBaHMAM
Ipo(QEeCCHOHATIBHBIX CTAaHAAPTOB.

CrenuanucTsl y4YpexJeHHs peIlald BOIPOCHI HE TONBKO 110 KOJHIECTBEHHOMY
IPEIOCTABICHUIO YCIIYT, HO M OONBIIOE BHMMAHHE YIEISUIA KadeCTBY IPENOCTABIEHHBIX
COI[HANTBHBIX YCIIYT.

KonugectBo pabotaromux B yupexaeHuu 1o coctosgHuro Ha 01.01.2023 roma-135
YeJIOBEK, B TOM 4ucie 81 coumanpHbli paboTHUK. B Teuenue 2022 rona npuHATO paboTHUKOB 20
Yell., YBOJIEHO 23 el

B mocnenuee Bpems yupexaeHue paboTaeT MOCTOSHHO Hajl YBEIHYEHHEM Ka9eCTBEHHOTO
coctaBa paborHuKOB IleHTpa. Cpemu pabortarommx: 24 YeIOBeKa WMEIOT BBHICIIEE
npodeccroHanbHOe 06pa3oBaHue, 75 YeIoBeK -CpeaHee TpoheCcCHOHANBHOE, 13 YeI0BEK NMEOT
HayaIbHOE IPOdECCHOHATBHOE, 11 YenoBek — cpearee 0Opa3oBaHue.

CpenHuit BozpacT pabOTHUKOB YUPEXKIEHUS COCTABHII 45 JIeT.

B teuenne 2022 roga nmpouutu o6ydenue 28 yesr., B TOM YUCIIE:

- IPOLIIY IPOd. IEPETOATOTOBKY 8 Uel.;

- IpoLLIH NTpod. obyueHue 4 yei.;

- KYPCEI IIOBBIIIEHUS KBATU(DUKAITHH 2 YeJl.

- IPUHAIA yYacTHe B 00y4eHHH 110 IIPOrpaMMe «OKA3aHHe IEPBON IIOMOIIH 10 OKA3AHWS
MEIULMHCKOHN IMTOMOIIN» 14 YeIoBeK;

KOHTpOJ’Ib Ka4gecTBa MPeJOCTaBJCHHA COUHAJBHBIX YCJIYyI B CTPYKTYPHBIX
IOAPAa3aC/JICHHUIX B MpONIEeIIEeM Iroay OCyIeCTBJIsAJICA B HanpaBJ/JICHUAX:

e 1 sran (coumanbHbli paGoTHuk, cmemmamuer CPO, coemmammersr OBIT) —
CaMOKOHTPOJIb  IIPEICTABUTENIEH OpraHU3alUd{ [0 IPEJOCTABICHUIO COIMATLHOIO
oOCITyXHMBaHH HA JOMY, B MOJNYCTalHOHApe, OTHENCHAM BPEMEHHOTO IPOKHBAHHL.
IIpencraButenn opranusaiuu (COMMANBHBIA DPabOTHHK, CHELMATHCTE YUPEKICHHUS)
€KEIHEBHO IIPOBOAMIIK OLECHKY KAaueCTBa MPEJOCTaBICHHs COLUATBHOIO 0OCTY KHBAHMS
Ha JIOMy, B IOJyCTallMOHApe, CTAUMOHAPE KIMEHTaM B COOTBETCTBHHU C TpeOOBaHUSIMU
Crannapra, tapudam, yTBEpKIEHHBIM KOMHTETOM COLUMANBHOIO OGECIEUeHH S,
MaTepuHCTBA H HercTBa Kypckod oOmacté u  HHGOPMHUPOBAIHM PYKOBOIHTEIL
IIOJIpa3IeJIC NS O BBIIBICHHBIX OTKIOHEHHUSAX.

e 2 sTan (3aBedyroImuii oTAeNEHHMEM) — KOHTPOIb OCYIIECTBISUICS B IUIAHOBOM H
BHCIJIAHOBOM IOPSA/IKE, IPOBOAUIICS JIMYHO UM 3209HO 110 JOKYMEHTaM OTAeNeHus. [lpu
OTOM OLCHUBANIACH JNOKYMEHTAUHUs He MeHee 25% KknueHTOB. O pes3ynbrarax MpoBEpOK
WH(GOPMHPOBAJICS PYKOBOUTENb OPraHU3aLHH.

° 3 oTam (XMPEKTOp, 3aMeCTHTE]Ib TUPEKTOPA, YleHbl KOMUCCHH) — B3aUMOIIPOBEPK.
Ha 3 orame OBUT peani3oBaH KOHTPOIb MPEIOCTABICHHS COLUATLHOIO o0CIyXUBaHHUS
IIOZIPa3JICNIEH A B LIEIOM (OTAENEHHS COLUANBHOro 0bCyxuBanus Ha nomy, OCP, OBIT),
OLCHMBATACH NOKYMEHTAllUs HE MeHee 25% KIMEHTOB B KapTal [IpoBogmics



KOHTPOJIBHbIN 003BOH (I[P HEOOXOIMMOCTH ITOCEIIEHNE ) WIEHAMH KOMECCHH 110 TpaQuKy
IPOBEPOK.

e 4 3Tam (KJIMEHT) — MMOJIyYaTesb TOCYAapCTBEHHON yCayru. B TeyeHne roga mpoBoauIoCh
00s13aTeIbHOE aHKETUPOBAHUE BCEX O0CITY)KMBAEMBIX, ITOIYJaIOIIKUX COLUAIBHEIE YCIYyTU
B IOApa3ieieHuy. TakuM o0pa3oM IpoBOAMIOCH aHKeTHpoBaHue 100 mpomeHTOB
obcyxuBaeMbIX 110 paspaboTanHoi B LlenTpe ankere. [IpoBonuics aHaiu3 pe3ylbTaToB
AHKETHPOBAHMUSI, UTOTH NOBOIMINCH O COTPYINHHUKOB Ha IUICHAPHBIX 3aCENaHUX, TIE
OCYILIECTBIIICSS OOMEH ONBITOM pa0OThl, NPUHUMAIUCH MEPBHl [0 YCTPaHEHUIO
BBISIBIIEHHBIX HEJIOCTATKOB.

KouTposs KkadecTBa MPEIOCTABJIEHHS CONMAJBHBIX YCIYT B  OTAEJCHUHU
OpraHU3al{H U MPEeIOCTABJIEHHS CONUANBHOI mMoMoOmM H (WJIH) COMUAIBHBIX YCJIyr
rpaskIaHaM, OKa3aBIIMMCHA B TPYAHOH KU3HEHHOH CHUTyalMH, OCYINECTBJSETCH B
HAINPaBJICHHUAX:

o Cnenmajuct mo conuaabHoi padoTe B IPOIIEIIIEM I'OAY IIPOBOIXI €KETHEBHO OLIEHKY
Ka4ecTBa MPEIOCTaBICHUS COIMANBHBIX YCIYT TpakaaHaM, 0OpaTUBLINMCS 32 CPOYHOMN
MTOMOIIBIO ¥ HHGOPMHUPOBAI pPyKOBOIUTES [IOAPA3ICTICHUSI O BBISIBICHHBIX OTKJIOHEHUSX.

e 3apenywomuii oTAeNeHHeM KOHTPOJIMPOBAI IPENOCTAaBICHUE CPOYHBIX YCIyI B
IIAHOBOM U B HEIJIAHOBOM IIOPSIIKE, TMYHO HIIM 320UHO 110 TOKyMEHTaM oTaeieHus. [lpu
9TOM OIIEHUBAJIACh NOKyMeHTanus He MeHee 25% kimeHToB. O pe3ynbrarax IpOBEPOK
“HOOPMHUPOBAJICS PyKOBOAUTEIH OPraHU3aIIH.

e UYjeHbl KOMHCCHH YYPEKIEHHs PEATH3YIOT KOHTPOJIH MPEIOCTABICHUS COIUATBEHOIO
00CITy)KUBaHUS B IIEJIOM B OTAENICHUH, OLIEHUBATH JOKyMEHTANUS He MeHee 25% KITHSHTOB
B KkBaprai. [IpoBomumics KOHTpOJBHBIA 003BOH (IIpH HEOOXOAUMOCTH IOCEIIEHUE)
YJleHaMU KOMUCCHUU I10 rpauKy IPOBEPOK.

o Ilo mroram 2022 rona wieHaMy KOMUCCHH yUpexXAeHUs poBeaeHo 40 IpoBEpOK BO BCEX
CTPYKTYPHBIX IIOAPAa3IEICHUSIX C COCTABIEHUEM aKTOB IIPOBEPOK. Pe3ymbTaThl MpoBepoK
€KEMECIYHO aHAIM3UPOBAIUCh C odopMmieHMEM HHGOPMALUM Ha HMS JUPEKTOpa
yUpeXIEeHHs. B cirydae BBIIBIECHHUS HENOCTATKOB NPHHUMAIKMCH MEPHI IO YCTPAHEHHUIO
3TUX HEJOCTATKOB.

ConuanpHble yCIIyTH BO BCEX CTPYKTYPHBIX MOAPA3IESICHUSIX IPEIOCTABIISIOTCS B
COOTBETCTBUH C ACUCTBYIOIUMYU CTaHIAPTaMHU, HOPMaMHU U MTPABUIAMH.

ZIJISI YIIydIICHUS Ka4deCTBa IIPEAOCTABIICHUA CONUAIBHBIX YCIIYT YUPEXKACHUC YIACIIICT OJOJDKHOE
BHUMaHNE BHECAPCHNIO MHHOBAIXMOHHBIX ¢)OpM O6CHy>KI/IBaHI/I5{.

B mpommiom rogy peabUIHTaIuio NPOILIH rpaxaane B «CTanuonap Ha qoMy»-8, «Xocmuc
Ha JOMy»-2 4enoBeK, «CaHaTopuil Ha JOMy»-8 dYelnoBeK. BOMbIMM CIPOCOM IOIh30BaIaCh
«IIxoma 00y4eHHUs HaBbIKaM yX0/1a 3a MOKIIBIMY TPXKIaHAMIY, IJIe peabUIUTALUIO B TEUECHHE
roma mpoumtd 12 uenosek. Oprammsanus padoter «lllkona oOydyeHus HaBbIKAM yXoJa 3a
TMOXHIBIMY FPaKIaHaMU U WHBAIKMIaMU» [IO3BOJIHMIIA IIPOBECTH 3aHATUA ¢ 10 rpakmaHamu, B
YbUX CEMbSX MPOXKUBAIOT JIKIA, HYKIAIOIIHUECS B IOCTOSIHHOM IIOCTOPOHHEM YXOIE.

B 2022 r. npogomkena paboTa IIyHKTa IPOKaTa TEXHUUECKUX CPEICTB PeabUIMTALUN C
IEJIBIO [IPENOCTABIICHUS TEXHUYECKUX CPENCTB pEaOMINTAIINY, OOJIETYAOINX [IEPEIBIKEHHE,

ajanTaldio K YCIOBHUAM BHEIIHEH Cpenpl IpakAaH C HapylleHHeM (YHKIUH OIIOpHO-
JBUTaTEIBHOTO alapara.

14 rpaxk1aH IOXKMIOTO BO3pacTa U MHBATIUIOB O(OPMHUIIN YCIYIH CHIETIOK.



B yupexIeHUH MOCTOSHHO PEATH3YIOTCS IIIaHbl MEPOIPUATHH [0 CO3MAHHUIO «IOCTYITHASL
cpena» Ha odunmamsaom caiite OBYCO «KICOH Cymxkanckoro padoHa» pasMelieHa
uHQOPMALHS O IEITETLHOCTH Y UpexIeH s, CO3aHa OTebHasd BKIaKa - «[JoCTyIHas cpenay
¥ CHIeLMAIbHBIN pasiel Ui HHBAIUIOB U JIUL C OTPAHIYEHUAMHU B COCTOSHMH 310poBbia (OB3).

HupexTop %, E.H.3anenckas



