OTYHET

0 xoe BhinoaHenns Iliana MeponpHATHIA M0 NOBHIMIEHHIO KA9eCTBa COMHANBHBIX yCIyT,
npenocrapasiemsrx OBYCO «KIICOH Cynxxanckoro paiiona B 2021 roxy

B yupexnesnu paspaboras [11an MeponpusTHii, HAIPaBICHHBIX Ha IIOBBIICHAC KA9eCTBa
commanbHbIX yeryT, npenocrasisieMsx OBYCO «KIICOH Cymxarckoro palioHa», B paMKax
BBITIOJIHEHHS TOCY/IaPCTBEHHOIO 3aIaHus.

Jlng BBIIONHEHMS TOCYIApCTBEHHOIO 3alaHus Ha 2021 ron yUpEKICHHUE
YKOMIUIEKTOBAJIO ~ KaipaMd  COLMANBHBIX W MEIUIMHCKHX paOOTHUKOB,  KOTOpBIC
HEIIOCPEICTBEHHO IIPEIOCTABIIOT COLMATIBHBIE YCIYId M  COOTBETCIBYIOT TpeOoBaHUAM
poheCCHOHANBHbIX CTAHIAPTOB.

CHeNMANNCTEL YUYPEKIEHUs. DpEIIald BONPOCHl HE TONBKO IO KOIWYECTBCHHOMY
[IPEIOCTABNEHUIO YCIyl, HO M OONBIIOE BHUMAHME YIENANA KadCeCTBY MPEHOCTABICHHBIX
COIHATBHBIX YCIYT.

Kommu4ecTBO paboTAIONINX B YUPEXIeHHH 10 cocTosHuo Ha 01.01 .2022 roma-1384enosex,
B ToM urcie 82 CONMMATBHBIX paboTHHKa. B Tedenue 2021 roxa IPHHEATO PAOOTHHUKOB 18 wen.,
yBOJICHO 17 Qe

B mocienHee BpeMs yUpeKIeHHE paboTaeT MOCTOSHHO HaJl yBEIHICHUEM KauCCTBCHHOIO
cocraBa paborTmmkoB Llentpa. Cpemu paboTarommx: 26 uemoBeKa KMEIOT BEICIIES
npodeccronanbpHOoe 00pasoBanue, 60 4eN0BEK -CPEIHEE npogecCHOHANBHOE, 11 YeIoBeK UMEIOT
cpemHee METULIMHCKOE.

CpeHuit BO3pacT pabOTHUKOB YIPEKIEHHS COCTABHI 45 JIET.

B Teuenwue 2021 roga npouuta oOydeHue 25 Yell., B TOM YHUCIE:

- TIporwiH Ipod. MepenoAroTOBKY S 4elL.;

- KypCHI IIOBBIIICHHS KBaTHuUKaruy 2 Jell.

- IPHUHSUTE y9acThe B 00YYeHHH IO IIPOrPaMMe «OKa3aHHe IEPBOH MOMOIIK 10 OKa3aHHA
MEIUATIUHCKOM ITOMOIIK» 174eN0BEK;

18 paboTHUK yUpEeKAEHUS 00yYaeTCsl B BBICIIUX U CPEIHUX npodeccHOHANBHEIX YIeOHBIX
3aBeICHUSAX.

KoHTpoJab KadecTBa NPEJOCTABJIECHHS CONHAIBHBIX YCIYT B CTPYKTYpPHBIX
NoApAa3Ae/IeHUsIX B IMPONIENINeM IOy OCYyIIeCTBJIAJICS B HANPABJICHUAX:

e 1 sran (commanbHbii paGoTaHuK, cmenuammcr CPO, cnenmmamncTbI OBIl) -
CAMOKOHTPOJIb IpelCTaBuTeNelfl OpraHusaly IO IPEJOCTABICHUIO CONHAIBHOIO
06GCTy)XHBAHHA Ha IOMY, B IOJIYyCTallHOHApe, OTACICHHM BPEMEHHOTO MPOXKHBAHMUL
IIpefCTAaBUTENH OpraHu3aluy (COMMATBHBINA pPaOOTHHK, CIEIUaTHCTEL YUPEKICHUA)
e)XeTHEBHO IIPOBOIMIA OTIEHKY Ka4ecTBa PEIOCTABIEHNS CONMATBHOr0 00CITyKUBAHMUS
Ha OMY, B MOJTYCTallIOHAPE, CTAIMOHAPE KIHEHTaM B COOTBETCTBHH C TPeOOBAHUAMH
Craumapra, TapudaM, yTBepKACHHEIM KOMHTETOM CONMAnbHOTO — OOeCIedeHus,
MaTepuHCTBA W nHetcTBa Kypckoif obmactd 4 UHQOPMHPOBANH  PYKOBOJUTEIL
[Opa3IeNICHHs O BBIBJICHHBIX OTKIOHCHUSX.

e 2 3ran (3aBeXyOmmuil OTHEJeHHEM) — KOHTPOIb OCYIIECTBIIANCA B IUIAHOBOM U
BHEIUTAHOBOM IIOPSIIKE, TIPOBOIAIICS JIMIHO WK 3309HO II0 IOKYMeHTaM oTAeneHus. [Ipu
5TOM OIlCHHBANAch JOKyMeHTalus He MeHee 25% kmueHToB. O pesynpraTax MPOBEPOK
AH(GOPMHUPOBAJICS PYKOBOAUTEND OpraHU3allH.



3 ITan (ZApeKTOop, 3aMeCTHTEIb JUPEKTOPa, WICHbI KOMHCCHH) — B3aHMOIIPOBEPKH.
Ha 3 sTame GbUI peanu30BaH KOHTPOJb IIPEIOCTABIICHIS COMUATBHOTO 00CIyKUBaHUSA

I ‘z[pasneneﬂml B 11€7I0M (OTIENICHUS COMUATBHOIO 00CITy)KUBaHHA Ha IOMY, OCP,0OBII),
OllEHUBATACh MNOKyMEHTalus HE MCHES 25% KIHEeHTOB B KpapTal l[IpoBommics
KOHTPOJIbHBIA 003BOH (pu HEOOXOIUMOCTH MOCEIIEHHE) WICHaMU KOMUCCHH 110 rpaduky

TIPOBEPOK.
| .
4 sTan (xJIMeHT) — IOJIyYaTeNb FOCy JapCTBEHHOU yCIIYTH. B Teuenwme rosia MpoBOIUIOCH

0Bs3aTCIbHOE AHKETHPOBAHKE BCEX 0OCIYKMBAEMBIX, IIONYIAIOIIUX COMUANBHBIC yCIyTH
B ‘ nofpasfenenan. TakuM 00pasoM HPOBOMMIOCE AHKCTHPOBAHHC 100 mpoueHTOB

06‘CHy>KI/IBaeMI>IX 1o paspaGotanHoii B LlenTpe anxere. [IpoBOuICS aHATH3 PE3YIIHTATOB
aH‘KeTI/IpOBaHI/IH, JITOTH JOBOIVIACH JO COTPYIHHMKOB Ha IICHAPHBIX 3aCClaHuAX, IZC
OCYIIECTBIIICA 06MEeH OMBITOM paboThl, NPUHAMAIKCH  MEPEl IO YCTPAaHCHUIO

BBISIBJICHHBIX HCIOCTaTKOB.

OHTDONE KAYECTBA MPEAOCTABICHHS CONMATLHBIX YCIYT B OTACJCHHH
OpraHU3AIMH B IPEIOCTABICHH COUNANLHOI IOMOIIH ¥ (HITH) COMMANBHBIX yCIyT
rpaKIAHAM, OKA3ABMMMCS B TPYIHOH KU3HEHHOH CHTYAalHH OCYMIECTBISCTCS B
HAIPABJICHAAX:

Cineuna.rch [0 CONHMAJILHOi paboTe B IPOIIEIIIEM IOy IIPOBOIIIL €XEIHECBHO OLICHKY
KayecTBa IIPEIOCTABICHHS COIUANBHBIX YCIYT IPaXiaHaM, 0OpAaTHBIIMAMCS 32 CPOYHOU

H‘OMOHIBIO u I/IH(l)OpMI/IPOBEUI PYKOBOOUTEILA noApa3aciIicHus O BBIIBJICHHBIX OTKJIOHCHUIX.

‘CI[I/IIII/IHCKaS{ cecTpa COI_II/IaJ'IBHO-pea6I/IJ'II/ITaIII/IOHHOFO OTHACICHUA B COIMATEHON
C"IOJ'[OBOI\/’I eXEeOHCBHO KOHTPOJIUpOBAJIa IIPHUIOTOBJICHHUC noumy Lt neTeﬁ us3

MaJI000eCTIEYEHHEBIX ceMel U TpaxJIaH OXMIOro BO3pacTa ¥ HHBAIHWIOB, KOTOpPBIC HC B

COCTOSHHN IPUTOTOBHUTE ce0e MAILY.

| o

EB‘aBenymnmn OT/eJeHreM KOHTPOJMpPOBATI IPENOCTABICHAE CPOYHBIX YCIyr B
IIAHOBOM ¥ B HEITAHOBOM IIOPSZIKE, JTMYHO MK 3209YHO 10 JOKYMEHTAM OTACIICHHUA. [Ipu
TOM OLCHHBANACH TOKYMEHTanus He MeHee 25% kimueHToB. O pesylbTaTax MpoBEpOK

wH(OPMAPOBAIICS PYKOBOAUTEIE OPranH3aIiHy.

I;IJICHLI KOMMCCHH yYPEXIEHHs PEanu3yioT KOHTPOIb MPENOCTABICHHA COLUAIILHOTO
(‘)6CJI}7)KI/IBaHI/I51 B II€JIOM B OT/IeJIEHHUH, OIICHUBAJIN JJOKYMEHTAIlKs HE MCHEEe 25% KIIMEHTOB
IT kBaptaji. lIposomuics KOHTPOJIGHBI 003BOH (IIpH HEOOXOMUMOCTH ITOCEIICHIE)

YieHaMy KOMHCCHH IO rpaduKy IPOBEPOK.

I}Io aroram 2021roma dieHaMi KOMUCCHE YIPEXK/ICHIS IPOBEIEHO 38 IPOBEPOK BO BCEX

CTPYKTYPHEIX TOJIPA3IeIEHASX ¢ COCTABICHAEM aKTOB IPOBEPOK. Pe3yIbTaThl IPOBEPOK

?memecmﬂo QHAIM3UPOBATACE ¢ OdopMIeHHeM HHQOpMalMK Ha MM IHPEKTOpa
yupexneHus. B ciydae BBIABJICHHS HEJOCTATKOB IPUHMMAIMCH MEpBI IO YCTpaHEHUIO

[
3TUX HEOOCTATKOB.

ComnuanbHbIE YCIyTH BO BCEX CTPYKTYPHBIX MOIPA3AEICHUIX IPEJOCTABILIIOTCA B
COOTBETCTBUY C JEHCTBYIOIIMMY CTaHAapTaMy, HOpMaM¥ U NpaBHJIaMH.

Tt yIydIienns KadecTBa IPeIoCTaBICHHS COUMATBHBIX YCIYT YIPEHNCHNE yACIACT JIOJDKHOE
 HUMAHWE BHEIPEHUIO HHHOBAIIMOHHBIX HOpM 00CIYKHBAHHL.

roga
TIOXH
YpUX

B mpormwioM roxy peabHIUTaIUEO IPOIILTH TPAXKIaHe B «CTaruonap Ha JoMy»-5, «XO0CIIHC

Ha JoMy»-1 dernoBek, «CaHaTOpUH Ha noMy»-4 denoBeKa. DONBIMHM CIIPOCOM II0JIE30BATACH
«I1Txona 06y4eHrs HAaBBIKAM yXO0/a 38 IOKUJIBIMA TP IAHAMID), TTIC peabuIUTaIHIO B TEYCHUE

nponwm 12 uyenopek. OpraHusanyd pa6otsl «IIIkona oOy4eHWss HaBbIKaM yXoza 3a
JTBIME TPKIAHAMY ¥ WHBAIMIAMI) [O3BONMIA IPOBECTH 3AHATHA C 7 TpaxnaHaMH, B
CEMBSIX IIPOKUBAIOT JIUIIA, HYXIAIOMIKIECS B IIOCTOAHHOM IIOCTOPOHHEM yXO/IC.




B 2021r. mponomkena paboTa IyHKTa [IPOKaTa TeXHWYECKUX CPENCTB peabMIATaliU ¢
IETIbI0 IPEIOCTABICHNS TEXHUUECKUX CPEICTB PeabuIuTanuy, O0NETJaronuX MEePeIBUKCHUE,
JANTANFI0O K YCIOBMAM BHEINHEH CpeNbl TpaXHaH C HapylmleHHeM (YHKIHMA OMOpHO-
JOBUTATEIHFHOTO alapara.

[

0 rpakmaH MOKIIOT0 BO3pacTa U HHBAIUIOB OQOPMUIIH YCIYIH CHIEIOK.

B yupexneHun IIOCTOSIHHO peaTn3yoTCs IIIaHbl MEPOIIPUATHH 110 CO3MAHUIO «IOCTYIIHAS
cpenay Ha odunumamsaoM caiite OBYCO «KIICOH CymkaHnckoro paioHa» pasMeleHa
rEbOpMAIHSA O NEeSTEIBHOCTH Y YpEXKICHNUS, CO3JaHa OTAeIbHas BKIaaka - «JlocTynHas cpemay
1| CIIEIAAITBHBIN pa3zien [JIs HHBAJIAIOB | JIUIL C OTPaHHYEHHAMH B COCTOSHHY 310poBhs (OB3).
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